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JOB PROFILE FOR QUALITY TEST ANALYST
—---------------------------------------------------------------------------------------------------------------------------

Job Title: Quality Test Analyst
Department: Production/Quality Analysis
Reports To: Quality Analyst Manager

COMPANY OVERVIEW
We are the world's leading Customer Call Path Testing platform, assisting global organisations
with real-time contact center testing. Our AI based platform will automatically analyse the full
customer call path, benchmark performance and alert on every single issue through the IVR and
network to the agent, using a single test.

JOB DESCRIPTION
The Quality Test Analyst is an integral role within the Klearcom business process, responsible
for analysing connectivity and voice quality challenges. The role of the QTA is to act as a 24/7
point of contact and assist in triaging technical issues with a key focus on accuracy by following
all pre-defined procedures. This individual will highlight any irregularities identified for the
Klearcom client base. The candidate shall be open to work in shifts as the position is a shift
work position and requires 24/7 availability of workforce.

❖ Participates in call monitoring and quality standards.
❖ Monitors and Analyse calls and submit the analysis in the company's response system.
❖ Uses a quality monitoring system to compile and track performance at individual level.
❖ Participates in customer and client engagement programs to identify customer needs

and expectations.
❖ Provides accurate analysis based on which action can be taken by customer or

company.

KNOWLEDGE, SKILL SET & QUALIFICATIONS REQUIRED
2-3 years Call Center Voice Quality Assurance Experience
Bachelor Degree in any stream.
Excellent verbal, written and interpersonal communication skills, specially in English;
Dedication to providing exceptional customer care;
Must be self-motivator and self-starter;
Focus on quality and customer service;
Exceptional listening and analytical skills;
Solid time management skills;
Must adapt well to change and successfully set and adjust priorities as needed;
Must be proficient with Microsoft Office/Google Suite (intermediate Word, basic Excel);
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Who you are:

● You are Hungry To Succeed - Success doesn’t happen to you, it happens because of
you

● You are smart, Willing to Learn and adapt quickly in any environment
● A sharp focus on your goals and a strong approach to achieving them.
● The ability to deal and address objections.
● Strong organizational and time management skills.

If Interested please email your CV to hr@klearcom.com


